Mark am

L = T
-
‘: r '--I"u' “r /
PR [t -
i = ;
g 1T
-. - - '\-I- L -
g oo L1 2k
5 B L
l ,t,_ -a 1 :r.._ s
oy B '- # 3 L
|

Wi nterFe

REQUEST
OR INTERE




200 Pty y
Jazzlicious :

WinterFest

Executive
Summary

Markham Jazzlicious Winterfest is returning to Markham in 2026
for a 4th year in a row!

+  This AWARD-WINNING event can be part of your venue’s history!

- Destination Markham is looking for venue partners in Markham to
deliver excellent culinary and musical experiences.

- This is your opportunity to significantly grow your food & beverage
revenue in the winter shoulder season.

- Please respond to the questions listed below by
September 10th, 2025 for consideration.
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Project
ntroduction

Markham Jazzlicious Winterfest (“Jazzlicious”) is an annual event series
that brings an exciting live jazz club experience to Markham restaurants
during the winter shoulder season to attract more visitors to Markham.
Jazzlicious is a project produced by Destination Markham Corporation
in partnership with Markham Jazz Festival, with support by EJSE: AV
Event Production Services, Flato Markham Theatre, and JAZZ.FM91.
Celebrating jazz music and Markham'’s culinary excellence, guests
enjoy food and drinks curated by Markham’s local chefs before a
spectacular jazz performance.

The 2026 Markham Jazzlicious Winterfest will consist of multiple series
of jazz events from mid-January to late March 2026. Each series will take
over a unique dining venue in Markham for three to four consecutive
nights. Guests will enjoy a 75-minute set performed by a Canadian/
international musical act consisting of 3-5 artists. You can find highlights
from 2025 Markham Jazzlicious Winterfest at www.jazzlicious.ca.

We are looking for six venues to host a 2026 Markham Jazzlicious
Winterfest series. If you are interested in hosting Jazzlicious, please fill
in your responses to questions below and email the completed form to
Monica Pain mpain@visitmarkham.ca by September 10th, 2025.

If you have any questions, please reach out to Monica Pain
mpain@visitmarkham.ca .



http://www.jazzlicious.ca
mailto:mpain%40visitmarkham.ca?subject=
mailto:mpain%40visitmarkham.ca?subject=
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Benefits to Venues /

Restaurants

The 2025 Markham Jazzlicious Winterfest helped fill restaurants during

the typically slower winter season. For participating restaurants in 2025,

they have seen an average increase of 145% in food and beverage
revenue. Chefs are featured alongside the musical artists as co-
headliners, helping elevate the restaurant’s profile.

2025 FESTIVAL HIGHLIGHTS:

TIAO Award winning event
28 unforgettable shows
Nearly 2,000 attendees

Over 70% of attendees were first time visitors to the venue

52% of guests came from outside of Markham

Net promoter score of 85

2025 MARKETING HIGHLIGHTS:

20+ print ads in Toronto Star
52,270 website views
1.6M total social media reach

2.2M total impressions across
all platforms

+ 12 weeks of radio promotion on

JazzFM.91

+ Public relations campaign featuring

Jazzlicoius and its chefs

+ Influencer content promoting

participating restaurants
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Event Revenues

& Expenses:

Performance Fees: The performances are provided free of charge

to venues by Destination Markham.

Ticket Sales: All ticket sales will be sold by Destination Markham.
Tickets are $35 +hst. Sales will be available online and managed by
Destination Markham, and all proceeds from ticket sales will be retained

by Destination Markham. The prepaid Jazzlicious tickets / reservations
include live jazz performance by award-winning jazz artists in the venue

on a specific date and time.

THE RESTAURANT VENUE:

+  Food & Beverage Revenue: Venue will
retain 100% of food and beverage
revenue.

+ Dinner and drink purchases are extra
and to be paid on location. All food
and beverage sales will be conducted
by venue on site.

A minimum spend of $40 per guest on
food & beverage is required.

- A $75 three-course prix-fixe special
menu or equivalent is to be curated by
the participating venue for Jazzlicious,
highlighting culinary excellence.

« A full or limited a la carte menu

Venue is responsible to provide
appropriate staffing to accommodate
and serve reservations in a timely
manner.

Venue shall not charge Destination
Markham any fees to host Jazzlicious

Venue will be responsible to provide
adequate security for the artist’s and
production equipment.

Venue will provide the artist and crew
meals throughout the engagement at
the venue at no cost to the Destination

Markham
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Event Format and Logistics

Desired Venues: Restaurants or banquet spaces with 50-250 seats and
performance stage. (Or available space for a temporary stage)

Dates:

+ The Jazzlicious Winterfest will run from the last two weeks of January,
the entire month of February and March in 2026. A series consists of
one show per day for 3-4 consecutive days (e.g. Wednesday/Thursday
to Friday/Saturday)

« Confirmed restaurant/venue will be expected to host one series during
Jazzlicious consisting of 3-4 consecutive days with a featured artist(s).

Time: Most series will be taking place during the evening, while we are
also considering brunch series to attract families.

Featured Jazz Artist(s): The band will be a Canadian/international
musical act consisting of 3-5 artists and will attract an audience from
outside Markham. We had multiple Juno and Grammy award winners
at the 2025 Markham Jazzlicious Winterfest.

Featured Executive Chef: The executive chef at the venue will be
featured and is expected to join the performers at the beginning of each
and every performance to have a brief on-stage interview with the MC.

Reservations: Destination Markham will process reservations based on
your capacity and seating arrangements. A list of guests will be provided
to staff before doors open.

Guests will be assigned a 30-minute arrival window to help stagger entry
and ensure optimal service flow.
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Menu: Most of food and drink orders will be taken before the show starts
and be served before the show starts, while servers can continue to

take orders discreetly without disturbing the performance after the show
starts.

Recommended Dress Code: for guests is “Relaxed Business Casual” or
“Jazz Club”. No formal wear or ties are required.

Performance: 1 set of 75 minutes (with potential encore).

Sample schedule:
6:00pm Service Starts and Guests arrives in 30-minute intervals.
8:00pm Service Soft-Ends and MC introduces Executive Chef.
8:15pm Musical Performance starts.
9:30pm Performance ends.

Setup and Teardown: A minimum of 6 hours before first performance
and a minimum of 3 hours after last performance.

Sound Check: Hours before First Performance (Only once) *Full
access to the venue will be required for the Sound Check day and artists
must be allowed to play at full sound levels during the sound check time.

Artists/bands will be hired and managed by Destination Markham.
Artists/bands will be assigned to venues at the discretion of Destination
Markham, based on venue capacity, atmosphere, and band availability.

Stage & Audio Visual: EJSE: AV Event Production Services, contracted
with Destination Markham, will provide audio visual setup and staffing at
no cost to the venue.
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Marketing: Extensive marketing campaign managed by Destination
Markham, covering online, out-of-home and radio will be launched to
promote Jazzlicious. Bill Fold Inserts, Pop-up Banners, Step and Repeat,
Table Talkers will be on site before and during Jazzlicious to promote all
Jazzlicious event series. Social media influencers will be hired. Jazzlicious
photographers and videographers will need access to kitchen area. Each
venue is expected to participate in sharing and supporting the marketing
initiatives and host pre-event marketing materials on-site.

Data Governance: Know-before-you-go emails and post-event surveys
are sent to all guests who made reservations. Client contact information
and post-event survey results will be shared with venue.
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Jazzlicious
Production Timeline

August 2025: Request for Interest distributed to Stakeholders.

End of September 2025: Discussion to be held between RFI respondents
and Destination Markham.

Early October 2025: Technical visits to venues; MoU Signed between
confirmed venues and Destination Markham

Mid of November 2025: Artists confirmed; Ticket sales open
Mid January 2026: First series of Jazzlicious concerts

Late March 2026: Last series of Jazzlicious concerts
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Request For Interest

Project Scope and Questions for Respondents: Please fill out below and send to
Monica Pain mpain@visitmarkham.ca by September 10th, 2025.

1. Name of Venue:

2. Address:

3. Main Contact:

4. Email:

5. Please outline the proposed venue/space and seating capacity. All seats should
have direct line of sight to stage. Please attach seating plan if available. Seating
plan should comply with fire code and access to sufficient emergency exits needs
to be maintained.

Description of space:
# of seats available:
Seating Plan Attached: (O Yes [ No

Other Notes:



mailto:mpain%40visitmarkham?subject=

6. This section pertains to the restaurant/venue technical requirements. Please
fill out to the best of your ability and if venue selected, we would confirm these
requirements in more detail:

Requirements Yes/No Other Details

Available dedicated space for Yes
performance area/stage?

Free Parking on site? If no, please explain alternative
option:

Electrical receptacles available? Ratings (ampage) if available):

Green Room for Artists (private or Description:
semi-private space for 5-7 performers
to prepare and take breaks)?

AODA Compliant? If no, please explain:
Please refer to AODA
requirements HERE.

Secure space that can be locked or
ability to hire security guards to safeguard
valuable equipment outside of event

hours?
*more detailed info on next page

Commercial General Liability insurance
coverage with a minimum of 2 (two)

million dollars?
*more detailed info on next page



https://forms.mgcs.gov.on.ca/en/dataset/on00125
https://forms.mgcs.gov.on.ca/en/dataset/on00125

*For Point 6 - Storage and Security: The musical instruments and other
equipment will remain on stage 24 hours a day during the event dates. It is the
venue’s responsibility to keep them safe when performances are not going on. The
venue should be locked outside of event hours. If not possible, sufficient security
guards should be present at all times to safeguard valuable equipment and the
venue will be responsible for the costs associated with security guard.

Does your venue have a secure space that can be locked outside of event hours
or ability to hire security guards to safeguard valuable equipment outside of event
hours?

Insurance: Venue shall maintain insurance coverage to protect its assets and
operations and to enable it to meet its obligations. Without limiting the generality
of the foregoing, each venue must maintain Commercial General Liability insurance
with minimum limits of two million dollars ($2,000,000) per occurrence. Destination
Markham Corporation shall be named on venue’s Certificate of Insurance (COl) for
the duration of Jazzlicious event series.

Dates and times: Jazzlicious Winter Festival will run for the last two weeks of
January, the entire month of February and March 2026. A series consists of one
show per day for 3-5 consecutive days (e.g. Wednesday-Friday, Wednesday-
Saturday, Tuesday-Saturday)

Please list your first choice, second choice and third choice of dates for hosting a
series. Please note if you would like to host Jazzlicious during dinner or brunch.

Choice #1:

Choice #2:

Choice #3:

Atmosphere: Similar to Blue Note Jazz Club, intimate setting. Please outline
existing interior decoration and lighting systems. Please attach interior photo.
(JPG, PNG or PDF file.) Please list the files you are attaching.




10. Menu: Highlighting Culinary Excellence while Simplifying for Speedy Service.
Please provide a brief bio of your executive chef. Please add information below
or attach a PDF or Word Document with your submission.

11. Menu: As we require you to develop a specific “Jazzlicious” menu, please propose
your menu options, and a $75 three-course prix-fixe special menu or equivalent for
Jazzlicious.

Menu Options:

$75 Three Course Prix-Fixe Special Menu Option:

12. Hospitality for artists and crew: Venues are expected to provide hospitality to
band members (including band managers) at no cost as per Artist Tech Rider and
should include:

. Snacks and non-alcoholic beverages for soundcheck
. Full meals and non-alcoholic beverages for performances

13. Experience: Please outline your previous experiences in serving large groups
of guests arriving within the same hour.




Other Logistics to consider:

14. Please tell us how the venue will be able to separate Jazzlicious from non-
Jazzlicious guests during event, if applicable (e.g. hotels).

15. Please note here if you have stage/pipe & drape and any other audio-visual
equipment that can be made available for Jazzlicious.

16. Does your venue have any existing contracts with audio visual supplier with
exclusivity clauses that may prevent Jazzlicious from using our preferred
production company.Jjyes [JjNo

If yes, please list here:

17. Please outline potential sound impact to other areas/neighbouring facilities,
if applicable.




18. Suggestions/Feedback: Please list any other information or feedback you would
like to share related to Jazzlicious

Remember to include attachments for:

1. Executive Chef Bio (Word or PDF file)
2. Photos of your venue (JPG, PDF, of PNG file)

Please submit your completed form and supporting materials to
Monica Pain at mpain@visitmarkham.ca by September 10, 2025.

Thank you for your interest in being
part of Jazzlicious Winterfest 2026!

DMC Team

Destination9

VY ETGEIN
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